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W THIS article | hops o demonstrate how

the wse ot solufion focusad pracilce can

simplifty the response of the professional
"e|pin-g services to o person seaking help
Salution focused practtiorars hove tokan o
radical skep i largely removing ossassment
frovm the helping pracess, This oifects bath tha
refaraal dage, ond the way in which tha waork
can begin post-refernal. | wil use o banseript of
the arky shages of o fist session 1o ilustrote
bow saludion locused wark procssds without on
assessivan i tha tradibenal serse of the word.

By forusing on the gpecific prablams that peo.
ple esparlenca  and  present  with,  the
professional helplng enterpeice fends owords
tha cotegodeation and lobeling of problems
ard meatal haoith services are coerespondingly
sglit and sompartmantalzed, Tharae are sarvicaes
for mdults ard for childsan, and within each of
these mafor divisicns g rod of subspecialities,
nooordieg o tpe of problar, perceived corm-
Pl age growg and 52 oh, Dne consegquence
ot this is that rafermars afen howe greot dificuly
in negosiating thalr way through the thickar ol
serdces to rater onotn, I harn, these sarvoes
hove developed highly refined ways of datar-
minirg whether reterrols ora appropriate for
them. s a result, individunk and fomilliae wanl-
irg help aften find thorrselves waling while
negotiations between primary cora rafarears
and spacizlist service providers are plavad out

Central to this process |5 the professional
practice af nssessment. Mankal haoih services
ore still heavily reliznt on gn expert model,
which hos at its centrg 1he assassimant of
climrds by Frnl:es-sinn:": Frimary core prodes-
signols Isten bz the complalnte thot their
cliaris bring and assess therm, partly 10 care-
groise the client ord thair problams aoconding
I prédetarmined sets of categaries, compris-
irgy manka disarders, types ot hehovizural
problems and s or. This ossessmient lends 1o
judgemerts about what hpe of spacialist halp
might e avoilatle ond best suited tooresobes
the complainta. I furm, the ioecialist services
moke thalr gwn inilial casessments ohaut the
suiftab e of rha rederrals ede. Onee o refesmal
5 oooapted, the professional will further ossess
what the proflem s, what s cousing ©, and
whot needs 10 be dote 10 resohe it

One defining feature of the salution focused
approach bs thot it 5 not bosed o any theoey
about problems ong thalr aeticlogy. | does
mat irealve assessing cllerts ond their prab-
lems in ordar {0 ardve at a praccdption of
hedp. Bother it is g sat of practices aimad al
erabling clients 10 consider haw they would
liker their lives to be and kzcating tha strangths
and resources which will halp tharm ta live tair
lives in thesa preferred wovs, Clanks’ descrip-
tions of thair ‘praferred futures’ are frequently
uncerneched to, ond independert of, tha tpe-
cific problems that hove led them fo sagh halp,
Cipe coraequerce of his is that o sonvdee -
emed by soldion facused principles nead nob
be ey corcarned with whether refermle
hoa Basn ‘nppropriciely’ made k2 it ar nat,

This was o guiding principle of the Eary
Responsa Froject, a tharogpeatic serdce far fam-
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iliss set up by o woluntary ogency, the Lalcester
Family Servica Unit, The project opamrad with-
in primary care sekings, taking reterrals moliely
frarm ganers) procksionens (GFs] and health
visitare [HYS), which weara friggered by o ponent
sagking help, Assessmert ployed linle part in
tha prosect’s work, The aisumption mode wos
tral i a porent was osking for belp, ther tey
st naed help, In effact, the parent bad corvied
out their own ossassment, the conclusion of
which lad to heir raguest far o 4emdce.

Yehen the progct began work with the parant or
farlly, thare wios mo ossessment componeans
ircludad, The stanieg point of selulion focused
work |5t find out whaot in i thar the cham hopes
ta achipva ns a raslt of the work being done.
This is hallowed by o detollad esplomlion af tha
dferarcas thie cliant would notloa as o resuli of
these hopes baing realised. Thase giscussions
chowt preferred hibures are not dapandent on
the tvpe or severty of tha problam that has led o
cliert to seek help. This can simplify 1he procass
o finding the right' serdee for any porloulor
person. A sendce operating aoccending to o solu-
fign focwsed aparoach tends towaords oifaring
taly irrespectyve of problem categorisalion. The
-':f'l|;.' @jsapdic! criterdon fo be satished is that
there is o parson wilfng 1o be sean.

Connie’s cosa nelps b illustrote this process
Connie was referrad to e project by her com.
iy pavehiotnic nurse (CFM) The CPH was
wnlead with Connie dus to her agoraphobiz
and postnotal deprassion folowing the binh af
har second child, Bern. The CPMN raferred
Connig 10 the project because of the dittizul
flas sha was hoving in orelation do the
bhehavlour of har four year old som, Tom.
Conrfa sought halp and when the dervice
afterad by tha project wos desoribed to bar
vets willling 1o glve It o go. The CPMN canbacted
thi projact with this Informaotion ond the proj-
echwos immadictel willling ard obfa 1o offer a
servica, Al that hod to be done wos 1o bale-
phore Coanie and orange an opoolnbrment,
Corria comie olone to tha flret seseian and 1he
business ot helping her t0 achiave what she
hoped For by coming 1o e project began
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Irnrnedlorely. Solution docused  procisioners
org ot dependend on g process of oisessiment
Fia bo the way Pray frama he reasons that
saimigna seaks halp This is draditiorally
thaught about In tha following way - the client
kezs come bacouse they hove cedoin grob-
lamis, which thay do not want Is kave. Tha
salution facused practiboner sees the flipside
ot this colng tha clignt has come because Hhay
want thelr Bvas to e different, There is no
rzed b3 nssess tha problems - what is mol
wanted — we can mave stralght o erquiring
albaut what is wanted

The worker Frst checked the redesal nfarm-
ation, speciically who was whao In tha fomily
Cannie tolked ot some langth ohaut Tam's
gl problems, ossocated  developnentsl
n'_'eh.q.' and bebkavaur dificultias, Tha warksr's
fEgEarsa wod to listen to this informabon ang
1 judge whan the fime was right ta shift the
soryaralion towards whot Cannie wanted os
a resull of coming. Exparience supgasts that o
saetul way of daing this is 10 ask obout best
nopes. A sardiaking respanss from Connie
anabled the worker e glicit ane of her
strangths at an early stoge.

WD, 50 what ona vour best hopeas than,
far coming hare?

C: Thot | dor't Kl ki [laughs]

W s lngt How hova veu managed 1o res
kill Rl s Far?

Lo Ermi [ ihink Prozos and reservas of
matlgnce,

W Resereas of patlence? | what, Bar you. .

C: eah.. | toke a deep breath and hake a
step hack,

W s thot patienca that you knéw vou hod or
have you found ot trat voutve, P

€. Ma, | wraw | koo,

W N knew you had.

£: Yuoh, veah,

W That's the sort of person you are, Is 107

£: Yaoh, I've got o very ditficult mother

W Right, so wou've had practice at balng

petisnt?
T Yeok, 'va bed proctics ot being patient!
WioRight, O
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o Salcan taka o deep breath, ond | can
ioke a step back, but s beglnning fo
wenr thim,

W Umichun, 50 s something alsa tat's
needed, fub | guess vou do other Frings
os well 1o copa, but yau wanted
samathing el

Lo | suppasa ranlly | just want samesae o

I'd think, "ak, a2 that riee’, and 1'd be
able 1o put kinvin the pros and ke
hiiv cut and Pd think oh, gosd, I'm
going 1o hove a norrgl farmily day
taday, ret o doy that's offected by Tom's
ragas.

 Whern would yau Bt spat this, when

waild wau Frsl spot thar he was aolm?
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W and 0s vou walkad In 1o get Hm oot of
bed, whet's the first thing vou'd natice
that wioulkd ball you tha miracle hod
hoppened #

i ouse be'd be smiling ond he'd ga
Hiya Murm, I'm o meagka’,

W And whet do you da?

Lo g soy "Hi, morning Tom, give me o kiss',

provse far Tor's positive bebayiour While thare
is gorme ossessnant toking place hara, it s tha
client who 5 doing the ossessing, as Conre
reflects on the progress she is alreody making |t
is her choloe of mumber on the soola - an inda-
pendart view from tha warker is net ragulred,

4, sevond and fngl sestlon hook place ten Moths

duy, hove voa bled this? Yau knaw, [ust 1o o As soon 0 | get in e o and leak at amd hi geses ke this, and guts his head kater Conrie descibed soree forther PRGrESS,
minke me think again, you knoe whan you hire dowin, pubi her kead down) he doesn't together with some serbasks, She wos ro kerger
get stuck with repetitive thaughts ond W Right, would you retice anvhing even kiss, ‘cause he's too ranly, vou get to seelrg her CPH and was sl aff she cnlidepres-
regetitive behaviaur with therm? And | befora vou went indo sea Tom? What kiss tha top of his head saiMe. Zhe wos noticing hovdrg ordinary amctiors
woke up each gay exhausted. I'm gating weanild you nolics in yaurself that would W Right, and what wauld Tem aatice abou agakt —arger, sodnass, hoppress. Tam oppeared
i thot point now whese, | don't know, | tell you the mirecle hod happened ? v, whEn you went in ko owoke bim ug? happien ard wes ra loagar Kivng Bar, just push-
thiink my train of thought's gene and | €: That prebably @ great walght hod besn C: Prohably the fact that I'm not shouling ird Wiv aver now and tan, Corea fot that the
dart't know whot bg think, what 1o do ness, litted prwoy Fraem me.  felt lighter, olrengy, first sessicn bod helped har te fick o e moee
Wi Aheha, 50 vou'd matice that o5 won a3 W Aheho? cleary and she had been gdalng things diferanly
The sassion bagon with an ashausted and frus- vou wake up do you think, ar ofter vou L Prsmiling at kire, ord Preonat with Toen, I podficulog she wos altemipting 1o fok
trated mecahen iofing her corcerms chaut rot god upd shreatening 1o kil kim, i hle lead mare, helpsd by woiching ks
being able 10 cope with har son's behavicur. By Lo Well, iF it wos o mirccle 1'd prabobhy W reoh, yeoh,, 82 vou're smiling, and i prascho tencher play with hlm, O g seale fram
wsking aboul how she hos managed rat 4o kil wike, ogen miy eves and. L sighs ord yisw weren't showting, whot else waould Gt [0 where 10 sigrified that she was comipletely
Torn already, the warker hos discovered o wigs her honds 10 suggest o welght | frimg you be daing? confidard the could deal wih ardhing, even
maother In tha scam who alss has reservas of aff her shoulders), o 1'd be talking o bim, and ther asking Terr's behodour geing dawnhil, Coraie feltata 7
patiznze. This 5 likely to be a micsa usabul shark W e, just deal lightar, bim what he worts for Bis braokfast or 8. Ghan this level of sarfidenca I ke alilizy 1
ing point for tha exgloration of her bopes ond O s momtan her progress, Coonie decided thes she
desires. This exploration is facfitoted by tha usa Wi Something's baen token off yau This detailed descriplon, of baw Connla gnd aid nat nagd b came back for any further ses.
of the ‘miracls queskion’. By prefacing this s hier farmily wauld “go” thair lives in a zrohlem sioms. Hera agals, it is the dier wha ‘assates’
with the shatamert that ke s golng B0 ask o W And whot's the Frst r|'l:l'l-; vou'd do thai, frae Turure, cortinued 1o unfeld for mast of when the work hos been comipleted,
gtrange question, he warker crectes o sange of whan you woke up feeling like that? this first sossion. Prorpted by she worker's
cwiosity In Connle, who soys “gz on then®, s Lo Eemim, 1'd prabobly smile, questiors, Connie was able to describg thls  |n describing this wark with Cannig, It can be seen
ap straight and listars irterdly. W Urn-huen, yanhd Tutura in o way wnquaolifad by any assessrant b solution focused proctize leads 10 g simglifi-
o Waoh, veah, it'd be nlge, of what had hopgerad In the post, cotion of the halplng process. The warkar did net
W DK, wall I8t me ask vou o strange WWauld wou smille toovoussed, or weuld rized 1o esplora ber difficuites o ossess tham,
guestizn than, . jusl imagine that whes lahin [Connie’s portmerd be thare, or. 3 I tha nest part of the session, the worker ivited  Given the refarmal Infarmetion ond Conela's fritiel
vou ga b bed fovight, ond go ta sleep, C: Oh ng, he'd sill be ogaep, come an, Conria o congider baw mugh of hee ‘preferred saferences b Tar's heath ard Seedoural difé
thet o mirssle hoppens and the mincls i he's g man, it's Saturday moming! future’ wos already happening, Conee said she cullies, 1tis Ikl thot ony assessmant would have
that these problems thot you've comea W It's Saturday bamorrow, 80 17 Yeak, was ab 3, on g ok from Ok 1], whese O sig. led b o eomiplex pichure ervengirg. Using solutisn
Aiere azout are all gore, D% Bus you verh,, [loughter) OK, 5o vou's wake ua rifiad when tha problems sha had come about focused prirciples the referral sizge is strear-
dor't know thls miracle’s hopgerad, srniling,, wara ot Bl woest, and 10 would be the miro. lred — if o parent warits ke, then be raberral s
becauss it hoppaned while you're asleep, o s, d be wp, I think, oh lsit Pl rice, cle, The worker's sale wos now b be curaus apprapeicte, When the achusl wock storts, It net
& when you woke Up lamsrraw rmarming, and I'd go downstairs angd moke el o about tha diferences =1 3 carmpored e 0 os miediztad by an assessivent [eaged kargehy an te
what's the first thimg vou'd natice that cup of cofea, and dehink it in peace aed perceived by Connle, She said thot she wes cope prodessional's visws gbout te clism's situotlon,
e tell yau trar the miracls hod guiat, ing o, ord Rad come o pea Imstead, it i the chent's views — abaut what e
happened? W DK, ord what would you g2 nest with arficepressants. She wos chle to lecve the  wanted mther than what I potwarded and abaut
o Erem | eculd Lok gt hirs and I'd know this mirncle havieg happened? house: *1 coma here today withaut hoving 1o thalr progress - which are pAvileged. .
thal be wos calmy and he was hapey, Lo Errmu I'd goowp, being them downshairs, take Prozoz ard beto Hockers®. Tom was btting SEEERENCES
and trat he wasn't grloes; o ha ard.. Bier less oévan, angd tha warker wos abla to elicit 1. George E, beaen, €, Rotrex H. Probien o soluien: Biel therapy
wasn'l frightened; and he waan's WWho woald wou 0o o first? froem Comnie what she was deing that was help- wilh indiiduoh orad Forrdies (socoend adion, London: AT Press

frustrobed; and ha wasnt in g roge and

C

Wall, i'd gat Torn cut of bad.

g this, which ranged from physicol restralng ta

1953,

—
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